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Mandate

To regulate and monitor standards in Higher Education Institutions (HEls)
in order to ensure quality services and contribute to the enhancement of
human capital and accelerated national development.

Vision
A dynamic quality assurance bodypromoting internationally recognised
Zambian higher education.

Mission Statement

To promote standards of higher education in order to ensure
knowledgeable, skilled and well-disposed internationally recognised
graduates for enhanced human capital and accelerated national
development.




Core Values

Commitment:
We will be dedicated to duty.

Confidentiality:
We will be trustworthy by not revealing or disclosing privileged information to
unauthorised persons.

Team work:

We shall cooperate with others and work to the best of our abilities, despite
any personal conflict that may arise between individuals to foster unity of
purpose.

Courtesy:
We will be polite in our internal and external interactions.

Honesty:
We will uphold trustworthiness in all our dealings.

Integrity:
We will put Higher Education Authority (HEA) obligations above our personal
interests and conduct ourselves in a manner that is beyond

Transparency:
We will act visibly, predictably and understandably to promote participation
and accountability.
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/ Abbreviations \

and Acronyms

7NDP Seventh National Development Plan

APAS Annual Performance Appraisal System

COVID-19 Coronavirus Disease

HEA Higher Education Authority

HEA-IMIS Higher Education Authority Integrated Management Information System
HEI Higher Education Institution

HELSB Higher Education Loans and Scholarships Board

HPCZ Health Professions Council of Zambia

ICT Information and Communication Technology

T Information Technology

LMMU Levy Mwanawasa Medical University

LPE Learning Programme Expert

MIS Management Information System

MoHE Ministry of Higher Education

ModJ Ministry of Justice

MoU Memorandum of Understanding

NHIMA National Health Insurance Management Authority

NHIS National Health Insurance Scheme

NMCZ Nursing and Midwifery Council of Zambia

PACRA Patents and Companies Registration Agency

PhD Doctor of Philosophy

Sl Statutory Instrument

STEM Science, Technology, Engineering and Mathematics

TCZ Teaching Council of Zambia

TEVETA Technical Education, Vocational and Entrepreneurship Training Authority
UNESCO United Nations Educational, Scientific and Cultural Organisation
UNILUS University of Lusaka

UNZA University of Zambia

ZAF Zambia Air force

ZAQA Zambia Qualifications Authority

ZIALE Zambia Institute of Advanced Legal Education

ZICTA Zambia Information and Communications Technology Authority

K ZSG-QA Zambia Standards and Guidelines for Quality Assurance /
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Vii

Who We Are

The Higher Education Authority (HEA) is a statutory body established under the Higher Education
Act No. 4 of 2013, to provide external quality assurance for Higher Education Institutions (HEIls) in
Zambia. It began its operations in 2015.

The Authority is governed by a Board, whose members are drawn from Government, Civil Society
and Professional Bodies

What We Do

The work of the Authority includes the following:

1. Register private Higher Education Institutions

2. Accreditation of Learning Programmes (LPs) offered in both private and public
universities and colleges.

3. Conduct audits of Higher Education Institutions
4. Development and monitoring of standards in universities and colleges.

5. Conducting inspections and surveillances of institutions operating in the higher
education sector.

6. Advising the Minister on any aspect of higher education.
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Governance

HEA is governed by a Board of the Authority which is constituted in accordance to the provisions of the Higher Education Act
No. 4 of 2013 Part Il Section 7 (1). The part-time members of the Board of the Authority are appointed by the Minister from
representatives from the Ministries responsible for education, vocational and entrepreneurship training, and labour; a
representative of the Zambia Institute of Advanced Legal Education; a representative of the Attorney-General; a representative
of the Zambia Association of Chambers of Commerce and Industry; a representative of the Examinations Council of Zambia;
a representative of the Zambia Institute of Human Resource Management; a representative of a civil society organisation
working in the education sector; and, two other persons with expertise in matters relating to higher education.

However, in 2020, the Authority continued to operate without a duly appointed Board. Nevertheless, the oversight functions

of the Board were undertaken by the Ministry of Higher Education (MoHE) which was chaired by the Permanent Secretary,
Mrs. Kayula Siame.
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Management Team

Prof. Stephen Simukanga

Director-General

Dr. Vitalicy Chifwepa

Director — Quality Assurance

Mrs. Elizabeth Namonje Dr. Orleans Mfune Mr. Ronald Chulu
Hamvumba Manager - Standards, Research Manager - Finance

Manager - l?rogramme and Institutional Audits
Accreditation
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Permanent Secretary's Foreword

It is my uttermost pleasure to present the 2020 Annual
Report for the Higher Education Authority, which has
been compiled in accordance with of the First
Schedule, Part Il, Section 10 of the Higher Education
Act, No. 4 of 2013.

In the year under review, the Authority continued to
implement the Strategic Objectives which yielded a
number of notable results. Among these include an
acceleration in the accreditation of Learning
Programmes, inspection and auditing of Higher
Education Institutions, and stakeholder engagements.

As the Authority executes its mandate, the Ministry of
Higher Education expects the Authority to effectively
and efficiently promote standards in higher education.
In this regard, the Government of the Republic of
Zambia remains committed to supporting the Authority
in ensuring that quality higher education is accessible to
all Zambians.

Mrs. Kayula Siame
Permanent Secretary
Ministry of Higher Education

d& The Ministry of Higher Education
expects the Authority to effectively and
efficiently promote standards in higher
education. W
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Executive Summary

Executive Summary

In the year under review, the outbreak of the Coronavirus disease
(COVID-19) caused HEA to significantly reduce on activities that
involved physical interactions with clients. The reduction happened
from 27th March to 15th June, 2020. Thus, this meant that the
Authority had to cease all site visits to Higher Education Institutions
(HEls), institutions that applied for registration and institutions
purporting to offer higher education in Zambia. However, the
Authority manged to score some successes in the following:

Programme Accreditation

In 2020, out of the LPs submitted from private and public HEls, and
institutions applying for registration as HEls, 392 LPs completed the
accreditation cycle. This represented a 13.82% decrease from 2019
in the number of LPs that completed the cycle, owing to the
COVID-19 pandemic which had resulted in reduced activities at the
Authority.

Further, 135 LPs were accredited whilst 138 were rejected.
Compared to 2019, there was a 47.73% decrease in the LPs
accredited in 2020.

Furthermore, the decrease in activities due to COVID-19 affected the
expansion of the database of Learning Programme Experts as the
number of trained experts reduced from 141 in 2019 to 65 in 2020,
representing a 53.9% decrease.

Registration of New Higher Education Institutions and
Campuses

The Authority registered one HEI, Open Window University, during
the period under review. The registration of Open Window University
increased the number of registered HEIls to 55. However, by the end
of 2020, this number dropped to 53 following the deregistration of
Greenlight and Southern Universities.

Further, eight new campuses of existing HEIs were approved to
operate. The campuses were: Brook Besor University — Kalundu

s Higher Education Authority 2020 Annual Report

Campus; Chreso University — Makeni Campus; Eden University
— Great East Road Campus; Information and Communication
University — Chalala Campus; Rockview University — Chipata
Campus; University of Barotseland — Academic Campus;
University of Barotseland — Administration Campus; and,
University of Lusaka — Silverest Campus.

Institutional Audits

Due to the COVID-19 pandemic, the only audits that were
conducted once HEA resumed normal operations were audits
for classification of HEIls. Thus, when the audits resumed in the
third quarter, HEA conducted 21 audits for classification of the
following HEls: Africa Christian University, Africa Open
University, Ambassador International University, Blessings
University of Excellence, Brook Besor University, Cavendish
University, Central African Baptist University, DMI-St. Eugene
University, Evangelical University, Information Communication
University, Mosa University, Northrise University, South Valley
University, St. Dominic’'s Major Seminary, Sunningdale
University, Trans African Christian University, Trinity University,
Unicaf Zambia, United Church of Zambia university, University
of Edenberg, and Victoria Falls University of Technology.

Therefore, the 2020 audits represented an 8.67% decrease in
the number of audits compared to 2019.

Inspections and Surveillances

Inspections and surveillances were also affected by the
COVID-19 pandemic resulting in reduced inspections. The
inspections conducted in 2020 led to the deregistration of
Southern University.

Moreover, the surveillances conducted in 2020 resulted in 3
Colleges being cautioned on the use of the term “university” in
the name of the institution. The institutions were using the title
“university college” when they were not registered as such; and
the closure of 10 unregistered institutions and subsequent
publication of the said institutions in the newspaper.

Stakeholder Engagement

Stakeholder engagements were significantly affected by the
COVID-19 pandemic due to the reduction of activities in order
to curb the spread of the virus. All national events were
cancelled, which are a significant part of HEA’s engagement
strategy.

However, HEA continued its engagements through meetings,
workshops, and TV and radio appearances in order to ensure
quality delivery of services and enhance its public image. This
was achieved through meetings with stakeholders,
correspondences, newsletters, social media, website, and
through hosting and attending public events. Therefore, the
Authority’s digital audience increased by 7.03% from 2019,
despite it issuing 43.48% less newsletters due to the reduction
of activities.

Professor Stephen Simukanga
Director-General
Higher Education Authority



SETTING
STANDARDS
FOR HIGHER
EDUCATION



Introduction

The 2020 Annual Report has been compiled in accordance with the
First Schedule, Part Il, Section 10 of the Higher Education Act, No.
4 of 2013. The Act requires that the Authority submits to the
Minister of Higher Education a report concerning its activities during
each financial year.

This report highlights the activities that took place in 2020, a year in
which the outbreak of the Coronavirus disease (COVID-19) caused
HEA to significantly reduce on activities that involved physical
interactions with clients. The reduction happened from 27" March
to 15" June, 2020. Thus, this meant that the Authority had to cease
all site visits to Higher Education Institutions (HElIs), institutions that
applied for registration and institutions purporting to offer higher
education in Zambia. Further, the Authority restricted all visits by its
clients and stakeholders to its offices.

However, despite COVID-19, HEA managed to implement most
activities. This was achieved by staff continuing to work remotely,
with Zoom: Video Conferencing, Web Conferencing and Webinars,
being effectively utilised to ensure that efficiency was maintained
during this period.

The report is presented in four (4) sections. The first section
presents updates on Staff through appointments, promotions and
confirmations.

The second section provides an insight in quality assurance
activities undertaken during the year in terms of registration,
inspection, audit and classification of HEls; accreditation and audit
of learning programmes; surveillances; and, the training of Learning
Programme Experts (LPEs).

The focus in the third section is on the stakeholder engagement
activities undertaken during the year.

The Audited Financial Statements for the year 2020 are presented
in the fourth section.
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Staff Updates

HEA continued to fill the structure of the organisation through the recruiting of the Administrative
Officer and a Driver, which brought the full staff compliment to 26 out of 39.

Mrs. Annie Zulu Sitali
was employed in the position
of Administrative Officer on
8th July, 2020.

Mr. Julius Sikatali
was employed as a Driver on
June, 2020.
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Quality Assurance

In 2020, HEA continued to make progress in a number of quality assurance activities. These activities included
the registration, audit, classification and inspections of Higher Education Institutions (HEIs); surveillances of
unregistered institutions; accreditation and audit of learning programmes; development of standards and
guidelines; research; and, the training of Learning Programme Experts (LPES).

Registration and Deregistration of HEls

The Authority continued to receive applications from various applicants for registration as new HEls. During the
period, 27 applications for new HEls and new campuses for existing HEIs were processed. The total number of
applications for new HEls was 17 and resulted in the approval of one (1) applicant to operate as an HEI. The
newly registered HEl was Open Window University.

The registration of Open Window University increased the number of registered HElIs to 55. However, by the end
of 2020, this number dropped to 53 following the deregistration of Greenlight and Southern Universities.

Further, eight (8) new campuses of existing HEIs were approved to operate. The campuses were:

1. Brook Besor University — Kalundu Campus; Chreso University — Makeni Campus

2. Eden University — Great East Road Campus; Information and Communication University — Chalala Campus
3. Rockview University — Chipata Campus; University of Barotseland — Academic Campus

4. University of Barotseland — Administration Campus; and, University of Lusaka — Silverest Campus.

Table 1: Summary of applications and approvals of HEIs for 2020

Total Applications 27

approved new campuses 10

approved new HEI 1

Whilst there was a decrease in the number of private HEls by the end of 2020, there was an increase in the
number of recognised public universities following the establishment of Palabana University through Statutory
Instrument (SI) (no). This brought the number of public universities to nine (9), namely;

. University of Zambia (UNZA)

. Copperbelt University (CBU)

. Mulungushi University

. Chalimbana University

. Kapasa Makasa University

. Mukuba University

. Levy Mwanawasa Medical University
. Kwame Nkrumah University.

. Palabana University

O© O~NOOOL D wWwN =
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HEA and Engineering Institution of Zambia (ElZ) Inspectors conduct an inspection of Copperstone University.
In the image, Copperstone University Vice-Chancellor, Prof. Sitwala Mundia, leads the team around the campus.

Institutional Audits

In 2020, 19 institutional audits were conducted. This represented 21.05% decrease in planned audits. The Authority
could not achieve 100% of the planned audits due the impact of the COVID-19 pandemic which had resulted in the
reduction of operations.

When the audits resumed in the third quarter of 2020, they included audits for classifications in order to place the HEIs in
tiers defined by the Zambia Qualifications Frameworks (ZQF), starting with ZQF7 for HEIs offering degree qualifications
only; ZQF8 for HEIs offering qualifications up to postgraduate diplomas; ZQF9 for HEls offering qualifications up to
master’s; and, ZQF10 for HElIs offering qualifications up to PhDs.

Thus, HEA conducted 21 audits for classification of the following HEIs:

. Africa Christian University

. Africa Open University

. Ambassador International University
. Blessings University of Excellence

. Brook Besor University

. Cavendish University

. Central African Baptist University

. DMI-St. Eugene University

. Evangelical University

10. Information Communication University
11. Mosa University

12. Northrise University

13. South Valley University

14. St. Dominic’s Major Seminary

15. Sunningdale University

16. Trans African Christian University
17. Trinity University

18. Unicaf Zambia University

19. United Church of Zambia University
20. University of Edenberg

21. Victoria Falls University of Technology.

O 0O~NOOT~WwWwhN =

The results of the classification and, as such, the tiers in which the aforementioned HEIs fall, will be gazetted in 2021.
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Inspections and Surveillances

HEA continued to conduct inspections of registered HEIls and surveillances of unregistered institutions purporting to
offer higher education in Zambia in accordance with the provisions of the Higher Education Act No. 4 of 2013.

As with institutional audits, inspections and surveillances were affected by the COVID-19 pandemic resulting in
reduced inspections. The inspections conducted in 2020 led to the deregistration of Southern University.

The surveillances conducted in 2020 resulted in:

1. 3 Colleges being cautioned on the use of the term “university” in the name of the institution.
The institutions were using the title “university college” when they were not registered as such; and
2. Closure of 10 unregistered institutions and subsequent publication of the said institutions in the newspaper.

Standards and Research

HEA continued to work on Standards and Guidelines to aid the development of the higher education quality
assurance system in Zambia. These included the development of the Zambia Standards and Guidelines for Quality
Assurance (ZSG-QA) in higher education and the Student Transfer Guidelines. In addition, the Higher Education
Authority continued to conduct research on the state of higher education which resulted in the production of the
2019 State of Higher Education in Zambia Report under the theme “5 Decades of University Education in Zambia”

Furthermore, HEA continued to participate in the activities for the amendment for the Higher Education Act No. 4 of
2013.

Zambia Standards and Guidelines for Quality Assurance in Higher Education

HEA developed the Zambia Standards and Guidelines for Quality Assurance in Higher Education (ZSG-QA) to
promote a culture of quality among HEls in Zambia. The ZSG-QA have been aligned to the Africa Standards and
Guidelines for Quality Assurance in Higher Education and benchmarked against international best practices from the
Southern African Development Community region and other global actors in higher education.

The objectives of the ZSG-QA are:

1. To provide a common framework and shared understanding of quality assurance systems for teaching and
learning among HEIs and other stakeholders;

2. To provide a basis for quality improvement in higher education through institutional audits, assessments and
learning programme accreditation;

3. To guide HEls in the development and implementation of good internal quality assurance systems and
practices;

4. To promote mutual trust among HEls, thus facilitating recognition and mobility of students and academic staff
within the higher education sector;

5. To promote international competitiveness of Zambia’s higher education system.

The ZSG-QA were framed around a set of 15 essential areas that are critical to achieving quality and developing a
robust higher education sector. These include institutional vision and mission, governance and management,
learning programmes, teaching and learning, learner support, financial resources and physical and technological
infrastructure. For each of the essential areas, the ZSG-QA provide corresponding standards and guidelines to be
followed by HEls in the development of internal quality assurance mechanisms and other higher education
processes.
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Student Transfer Guidelines

HEA further developed the Student Transfer Guidelines for HEIs. The purpose of Student Transfer Guidelines is to
provide guidance to HEls in the development and institutionalisation of student transfer policies and procedures. They
provide principles to be used in the development of HEIs’ policies, restrictions on student transfer and the roles and
responsibilities of HEIs in the transfer process.

The Authority expects all HEls registered under the Higher Education Act No. 4 of 2013 to follow the laid down
principles and guidelines in the development of their student transfer policies. Ultimately, it is anticipated that the
deployment of Student Transfer Guidelines will lead to the development of credible, efficient, equitable and transparent
processes by HEIls that will allow students to transfer credits and courses between learning programmes; get
exemption of credits or courses towards a qualification; and, accumulate credits in a learning programme or towards
a qualification.

Legal Reforms in Higher Education

A major development in higher education in 2020 was the commencement of legal reforms aimed at amending the
Higher Education Act No.4 of 2013 to strengthen the quality assurance role of HEA and address lacunas in the Act.
This was spearheaded by the Ministry of Higher Education (MoHE), with the Authority facilitating the meetings.

The envisaged legal reforms will have several implications for the higher education sector. These include:

1. Increased diversity in types of HEls. Once implemented, the reforms will lead to the emergence of new types of
institutions that may include university colleges, technical university colleges, technical universities and research
institutions, thus broadening the range of HEIs to meet the diverse interests of prospective learners. This diversity
will be in line with the National Higher Education Policy of 2019.

2. Reassignment of all accreditation functions from professional bodies to the HEA. An important implication of the
amendments is that all accreditation functions, except for technical education, vocational and entrepreneurship
training programmes, currently being carried out by professional bodies will be re-assigned to the HEA. While
professional bodies will be involved in the consultative process, the HEA will be the only accreditation agency for
higher education. This, consequently, will result in a harmonised accreditation process for all learning programmes.

3. Changes in registration of HEls. The amendments may lead to two important changes in the registration of HEls.
These are:

a) All colleges previously registered by professional bodies such as the General Nursing Council of Zambia and the
Teaching Council of Zambia will be registered and monitored by the HEA.

b) No new HEI will, at first registration, be registered as a university. Instead, all new institutions will be registered
either as colleges or university colleges until after five years of operation when they will be eligible for university
status. University colleges will be allowed to offer Bachelor’s degree programmes but not postgraduate learning
programmes.

The 2019 State of Higher Education in Zambia Report
The Higher Education Act, 2013, Section 6 (b) requires that the Authority publishes the State of Higher Education
Report on an annual basis. Thus, in 2020, HEA published the maiden State of Higher Education report. The report

focused on the history of higher education in Zambia, legal reforms in higher education, research performance of HEls
and statistics on enrolments, graduates, and academic staff.
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The Honourable Minister of Higher Education, Dr. Brian Mushimba, MP. (Centre, Seated) poses for a picture with Prof.
Simukanga and other invited guests after the launch of the inaugural State of Higher Education in Zambia Report.

(L-R Seated) Mr. Succeed Mubanga, Director - Planning and Information, MoHE, Prof. Simukanga, Dr. Mushimba, MP.;
Mr. Charles Mulenga (Now Deceased), Director — University Education, MoHE; Prof. Luke Mumba, Vice-Chancellor,
University of Zambia (UNZA).

(L-R Standing, Selected Members) Mrs. Ann Malata-Ononuju, Director and CEQO, Zambia Institute of Advanced Legal
Education (ZIALE) (R); Dr. Patrick Kalifungwa, Vice-Chancellor, Livingstone International University of Tourism
Excellence and Business Management, (LIUTEBM) (4-R); and, Prof. Pinalo Chifwanakeni, Vice-Chancellor, University of
Lusaka (UNILUS) (4-L).

Development of Quality Assurance Handbook

In 2020, HEA commenced the development of the quality assurance handbook. The handbook is aimed at guiding the
implementation of quality assurance processes such as registration, audits (institutional and learning programme),
accreditation, and classification. This will be finalised in 2021 and will be used by both HEA and HEls.

Development of Core Elements

HEA began the process of developing core elements for all learning programmes offered in Zambia. A Seminar was
held on the Development of Core Elements with some Experts on the 39, 4" and 7" December, 2020, at Mika
Convention Centre in Lusaka.

The Experts had developed working documents with core elements in Bachelor of Science (Nursing), Bachelor of Laws,
Bachelor of Economics, Bachelor of Theology, Bachelor of Science in Information Technology, Master’s by Research,
and Doctoral Programmes. The working documents on core elements were presented to HEA for discussion before
the documents could be validated by Higher Education Institutions (HEIs) and other stakeholders.

In the image, HEA and EIZ conclude inspection of Copperstone University
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Accreditation of Learning Programmes

HEA continued the evaluation of learning programmes for accreditation as part of its quality assurance process.
The process is marked by a binary outcome were an learning programmes is evaluated against set standards and
either recommended for accreditation or rejected.

In 2020, HEA continued to receive and process learning programmes from various HEls which included
institutions that were applying for registration as HEIls. Out of the learning programmes submitted from private and
public HEls, and institutions applying for registration as HEls, 392 learning programmes completed the
accreditation cycle. This represented a 13.82% decrease from 2019 in the number of learning programmes that
completed the cycle, owing to the COVID-19 pandemic which had resulted in reduced activities at the Authority.

Further, 135 learning programmes were accredited whilst 138 were rejected. Compared to 2019, there was a
47.73% decrease in the learning programmes accredited in 2020.

Table 2: Summary of accreditation of learning programmes for 2020

Number of learning programmes Submitted 234
Total learning programmes Evaluated 392
Accredited 135
Rejected 138

The cumulative number of learning programmes accredited as of December 2020 stood at 563 in the
following categories:

Category 1 - Agriculture and Nature conservation

Category 2 - Creative arts

Category 3 - Business, Commerce and Management Studies
Category 4 - Communication Studies and Languages
Category 5 - Education, Training and Development
Category 6 - Manufacturing, Engineering and Technology
Category 7 - Humanities and Social Sciences

Category 8 - Law, Military Science and Security

Category 9 - Health Sciences

Category 10 - Physical, Mathematics, Computer and Life Sciences
Category 11 - Services

Category 12 - Physical Planning and Construction
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Auditing of Learning Programmes

In the year under review, HEA commenced the auding of learning programmes. The aim of the learning
programmes audit is to assess progress in the implementation of learning programmes accredited by the
Authority. The learning programme audit allows theAuthority, together with the HEI, to:

1. Determine if the standards met at initial accreditation are being maintained.
2. ldentify the strengths and weaknesses in the implementation of the learning programme.
3. ldentify the areas of continuous quality improvement and enhancement of the learning programme.

Thus, HEA audited 12 LPs from 3 HEIs. The LPs audited were:

1. Coppertone University
a. Bachelor of Business Administration
b. Master of Business Administration in Human Resources

2. Northrise University
a. Bachelor of Human Resources Management
b. Bachelor of Science in Computer Science
c. Bachelor of Science in Information Technology
d. Diploma in Human Resources Management

3. Zambia Catholic University
a. Bachelor of Accountancy
b. Bachelor of Banking and Finance
c. Bachelor of Business Administration
d. Bachelor of Economics
e. Bachelor of Human Resources Management
f. Master of Business Administration

Orientation of Learning Programme Experts
HEA continued orienting Learning Programme Experts (LPEs) in order to expand the pool of available experts.
This is in an effort to facilitate a more efficient and expedient process of accreditation of various types of learning

programmes. This resulted in an expanded database of experts. The number of trained LPEs reduced from 141
in 2019 to 65 in 2020. This represented 54% decrease in the number of LPE trained.

Participants of HEA's Orientation of LPEs in Lusaka at Mulungushi International Conference Centre on
14" August, 2020
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Corporate Services

The activities implemented under Corporate Services were significantly affected by the COVID-19 pandemic due
to the reduction of activities in order to curb the spread of the virus. The activities in Corporate Services are largely
dependent on travel and interacting with clients and stakeholders. Thus, most of the activities were cancelled, as
was echoed by the cancellation of all national events by the Government of the Republic of Zambia.

However, later in the year, restrictions on travel and interactions with clients and stakeholders were eased.
Therefore, Corporate Services began implementing some activities.

In the year under review, HEA did conducted number of Corporate Services activities, which included the Authority
presenting before the Committee on Education, Science and Technology; Meetings on the Amendments of the
Higher Education Act No. 4 of 2013; the Minister of Higher Education’s visit to HEA, the launch of the inaugural
State of Higher Education in Zambia report; and, the signing of an MoU with the Health Professions Council of
Zambia (HPCZ).

Further, HEA continued its interactions with its clients, stakeholders, and the general public through meetings,
workshops, and TV and radio appearances. These activities were done in order to ensure quality delivery of
services and enhance its public image. This was achieved through meetings with stakeholders, correspondences,
newsletters, social media, website, and through hosting and attending public events. All these activities were
undertaken under COVID-19 health guidelines.

Parliament
Presentation to the Committee on Education, Science and Technology

HEA appeared before the Parliamentary Committee on Education, Science and Technology and presented on the
teaching of Science, Technology, Engineering and Mathematics (STEM) in Zambia.

HEA Team poses for a picture outside parliament after their presentation to the Committee.

Dr. Vitalicy Chifwepa, Director - Quality Dr. Chifwepa presenting before the committee.
Assurance, presents HEA branded items to
the Committee Chair.
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High Level Meetings

Meetings on the Amendment of the Higher Education Act No. 4 of 2013

Ministry of Justice Hosts MoHE and Stakeholders on Internal Consultation of Higher Education Amendment Bill

HEA facilitated a meeting between the Ministry of Justice (MoJ) and MoHE and its stakeholders as part of
internal consultations on the Higher Education Amendment Bill of 2020 on 18th June, 2020, at Mulungushi
International Conference Centre in Lusaka.

In the picture, the Honourable Minister of Higher Education, Dr. Brian Mushimba, MP (4-R), and the
Honourable Minister of Justice, Mr. Given Lubinda, MR (4-L), pose for a picture with Prof. Simukanga (3-R),
Mrs. Mirriam Chiyaba (2-R), Zambia Qualifications CEO and Director, amongst other invited guests.

Technical Consultation Meetings Over Higher Education Bill, 2020

HEA facilitated a series of consultative Technical Meetings which MoHE held with key stakeholders in the higher
education sector on the proposed Draft Higher Education (Amendment) Bill, 2020. These meetings were held
from 4" - 7 August, 2020.
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MoHE Holds Meeting with MoJ to Finalise the Draft Higher Education (Amendment) Bill, 2020

HEA facilitated a MoHE consultative meeting with the ModJ in order to finalise the resolutions of the overlaps in
other statutory regulations that affects the Draft Higher Education (Amendment) Bill, 2020. This meeting took
place on 5th October, 2020, at Radisson Blu Hotel in Lusaka.

Minister of Higher Education’s Visit to HEA

The Honourable Minister of Higher Education, Dr. Brian Mushimba, MP., visited HEA offices on 23 June, 2020.
This marked the first time Dr. Mushimba visited the Authority and was accompanied by the Permanent
Secretary in the Ministry of Higher Education, Mrs. Kayula Siame.

Dr. Mushimba, MR, tours office of the Manager - Prof. Simukanga shows Dr. Mushimba, MR, and
Programme Accreditation in the Quality Assurance Mrs. Siame the view from his office which
Department. overlooks Government Complex.

(L-R) Dr. Vitalicy Chifwepa, Director - Quality Assurance;
Prof. Simukanga; Mrs. Siame; Mrs. Cecilia Banda,
Planning and Information Officer, MoHE, and, Dr.
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Launch of the State of Higher Education in Zambia 2019 Report

HEA launched the State of Higher Education in Zambia 2019 report on 12th November, 2020, at the first ever
event it had held on its grounds at Mukuba Pension House. The report was launched by the Honourable Minister

of Higher Education, Dr. Brian Mushimba, MP.

Dr. Mushimba hands out the report to invited guests after
the launch.

The Director of Ceremony, Mr. Birbal Boniface Musoba,
HEA Corporate Communications Officer, gives remarks
during the launch of the report.

Dr. Mushimba, MR (2-R), poses for the picture with Prof.
Simukanga (C), and invited guests.

Prof. Simukanga joins Zuma Ni Motto on the stage in
dancing to traditional Zambian music.

Signing of MoU with Health Professions Council of Zambia.

HEA signed an MoU with the Health Professions Council of Zambia (HPCZ) on 4% March, 2020. The MoU was
intended to ensure that there was collaboration with HPCZ in the accreditation of health-related programmes.

Prof. Simukanga and Health Professions Council of Zambia (HPCZ) Registrar
and CEO, Mr. Bwembya Bwalya (2-L), pose for a picture with the signed
MoUs.

(L-R) Mr. Ronald Chulu, Manager - Finance, HEA; Mr. Bwalya; Prof.
Simukanga; Dr. Chifwepa, and, Mr. Takaiza.

Prof. Simukanga and Mr. Bwalya sign the MoU.
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Prof. Simukanga and Mr. Bwalya pose for a picture with Mr. Musoba (L), Mr.
Terry Musonda, Senior Public Relations Officer, HPCZ, and Ms. Ngoza
Malonga (Now Deceased), Spokesperson, Teaching Council of Zambia
(TC2).

Prof. Simukanga and Mr. Bwalya shake hands after signing
the MoU.




Meetings with Stakeholders
Operationalisation of Palabana University

Following the issuance of Statutory Instrumenton the operationalisation of Palabana University, HEA was tasked
to spearhead its operationalisation. In this regard, HEA held several meetings with various stakeholders. This
included MoHE, the Ministry of Fisheries and Livestock, and Livestock Development Trust.

Among the notable developments from the meeting was the accreditation of the Diploma in Livestock
Production.

Technical Meeting to Develop the Operational Plan of Levy Mwanawasa Medical University

HEA facilitated a Technical Meeting to Develop the Operational Plan of Levy Mwanawasa Medical University
(LMMU) involving participants from MoHE, Ministry of Health, Levy Mwanawasa Medical University and HEA
from 18" — 20" November, 2020, Waterfalls Hotel in Chongwe. The meeting concluded with an implementation
road map for LMMU.

Participants of the Technical Committee Meeting.

(L-R Standing) Mr. Denny Nsokolo, Senior Standards and Research Officer; Dr. Orleans Mfune, Manager - Standards,
Research and Institutional Audits; Mr. Ronald Chulu, Manager - Finance; Mrs. Elizabeth Hamvumba, Manager - Programme
Accreditation; and, Mr. Bonaventure Mutale, Senior Planner, Mr. Kakukwena Mandume, Deputy Registrar, LMMU

(L-R Seated) Mr. Mubanga; Prof. Simukanga; and, Mr. Amos Mumba, Assistant Director - University Education, MoHE.

Meeting with Patents and Companies Registration Agency

HEA held a meeting with the Patents and Companies Registration Agency (PACRA) on 18" February, 2020, in
order to find a way of sensitising clients who register with PACRA to open a company that will offer higher
education to further register with the Authority before they start operating.

Prof. Simukanga (C) poses for a picture with the PACRA Team led by Ms. Vaida Njobvu (4-R), Manager - Public Relations.

Higher Education Authority 2020 Annual Report I



Meeting with the National Health Insurance Management Authority (NHIMA)

The National Health Insurance Management Authority (NHIMA) held a consultative meeting with HEA on the
implementation of the student health insurance plan under the National Health Insurance Scheme (NHIS) on 9"

January, 2020.

Prof. Simukanga poses for a picture NHIMA Director General, Dr. James Kapesa. The Director Generals were joined by their
respective managements.

Zambia Airforce Visits HEA

The Zambia Air Force (ZAF) held a consultation meeting with HEA on 8" January, 2020, on the operationalisation
of a Centre of Advanced Learning for the Air Force.
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Client and Stakeholder Engagement

HEA continued to issue newsletters digitally, having had issued 27 newsletters to its 942 subscribers. Therefore,
the Authority’s audience increased by 7.03% from 2019, despite it issuing 43.48% less newsletters due to the
reduction of activities.

Further, HEA engaged clients and stakeholders on various topics through media appearances on TV and radio.
Press Releases

HEA issued 7 press releases in 2020. Only 2 of these press releases were issued at press briefings whilst the rest
were issued digitally due to the COVID-19 pandemic and the restrictions in gatherings that this had presented .

The press releases were on:

. HEA Directing Copperstone University to cease offering 9 unaccredited engineering learning programmes;
. Deregistration of Citizen University, Pamodzi University, and University of East and Southern Africa;

. Deregistration of Southern University;

. HEA Scaling Down Activities Due to COVID-19;

. HEA Resuming Normal Services in the “new normal”;

. List of lllegally Operating Universities; and,

. Public Announcement concerning the lllegal Use of the Title ‘University’.

~NOo O~ N =

Press Briefings
HEA orders Copperstone University to cease offering 9 unaccredited Engineering Learning Programmes

HEA held a press briefing on 5" February, 2020, to announce its directive to Copperstone University, a registered
Higher Education Institution (HEI) with registration No.: HEA/030, to, with immediate effect, cease offering the
unaccredited 9 learning programmes, namely;

. Bachelor of Building & Construction

. Bachelor of Electrical Engineering

. Bachelor of Electronics Engineering

. Bachelor of Mining Engineering

. Diploma in Auto-Mechanics

. Diploma in Electronics Engineering

. Diploma in Mining Engineering

. Diploma in Motor Vehicle Engineering
. Certificate in Mining Engineering.

O©OO~NOOOThWwN =
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High Level Meetings on the Amendment of the Higher Education Act No. 4 of 2013

Deregistration of Citizen University, Pamodzi University and University of East and Southern Africa

HEA held a press briefing on 14" January, 2020, to announce the deregistration of Citizen University, Pamodzi
University, and University of East and Southern Africa (UNESA). The HEls were deregistered forthwith in

accordance with the provisions of the Higher Education Act No. 4 of 2013 Part IV: Section 23 (3) from operating
as HEls within the Republic of Zambia.

These deregistered institutions were gazetted in Gazette Notice No. 27 of 2020, which was published on Friday,
10" January, 2020.
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Interview on Life TV

The Manager — Standards, Research and Institutional Audits, Dr. Orleans Mfune, appeared on Life TV’s News
Report Current Affairs Talk Show on 29" October, 2020. Among other topics of discussion on the live-phone-in
programme, he discussed the increase in the number of HEIs that had resulted in the increase in the number of
places available for students to enrol into and in the varied learning programmes from which to choose.

This also placed an increased quality assurance activities on HEA.

Zed TV Breakfast Show

Dr. Mfune, whilst acting as Director - Quality Assurance, appeared on the live Zed TV's Katchup Breakfast Show
on 16" November, 2020. His interview expounded on the public announcement made by HEA concerning the
use of the word ‘university’ by institutions that are not registered by the Authority.

Higher Education Authority 2020 Annual Report T



The Update on ZNBC

During the early days of COVID-19, HEA’s Corporate Communications Officer, Mr. Musoba, appeared on ZNBC'’s
The Update to talk about COVID-19 and the measures in higher education.

Social Media

The Authority increased its digital presence through its Facebook page as was shown by the increase in the
number of likes of the page from 14,025 at the beginning of the year to 22,993 by 315t December, 2020. This
represented a 48.45% increase in the number of likes, which was far less than the 143.86% increase in 2019. This
slowed increase was attributed to fewer articles and posts made during the period as compared to 2019 due to
the reduction of activities as a result of the COVID-19 pandemic.

Moreover, HEA's post reach peaked at 10,934 which was exceedingly lower than the peak in 2019 at a height of
24,067. However, in 2020, the Authority’s posts exceeded the 5,000 reach on 3 occasions.
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Website

1.

2.

During the year 2020

During this period the Authority website was redeveloped to enhance the design and make it more interactive
for the users. The backend platform was also changed to help the Integration with Higher Education
Authority Integration Management Information System and to allow for more user friend features. Further, the
upgrade allowed for better tracking of how the user interacts with the website. This was implemented in
order to enhance the user experience by understanding their needs.

New design look

3. Statistics for 2020

1
2.
3.
4

New Users 18,790
Page sessions 2.38 pages per session
Total Page Views 68,325
Top 3 countries with the most visits United States
India
Kenya
Top 3 pages with the most visits (excluding home page) Private HEIs page

Downloads page
Public HEIs page

Top 3 Referrals WWW.zaga.org.zm
www.en.m.wikipedia.org
www.edenuniversity.edu.zm

Top 5 Channels for acquisition of user Organic Search Direct
Other
Referral
Social
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Events

HEA continued to host and attend events at which it expounded its mandate and reinforced its brand image in
the eyes of the public. The events in total were 18 and some of them are highlighted below.

Learning Programme Evaluators Orientation Workshops

Participants of HEA's Orientation of LPEs in Kitwe at the Copperbelt University on 21t August, 2020

HEA held orientation workshops for Learning Programme Evaluators (LPEs) in Lusaka on 14" August, 2020, and
Kitwe on 21t August, 2020. The LPEs were challenged to champion quality assurance in Zambia.

Meeting with Vice-Chancellors on the Classification of Academic Ranks and General Promotion Criteria

HEA held a validation meeting with Vice-Chancellors on the Classification of Academic Ranks and General
Promotion Criteria on 28" February, 2020, at Golden Peacock Hotel in Lusaka.

Validation Meetings on the Zambia Standards & Guidelines for Quality Assurance

HEA held 2-day validation meetings on the Zambia Standards & Guidelines for Quality Assurance (ZSG-QA) in
Higher Education from 26" — 27" November, 2020, at Mulungushi International Conference Centre in Lusaka.

The objective of the validation meetings was to obtain feedback from stakeholders on the developed standards
and guidelines in order to have a document that will be anchored on mutual trust between HEA and HEls.
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MoHE Announces Opening of HEIs

HEA attended a meeting at MoHE at which the Honourable Minister of Higher Education, Dr. Brian Mushimba, MP.,
announced the modalities of reopening HEIls following the closure of the institutions due to the high number of
COVID-19 cases.
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HEA-UNESCO-Shenzhen Workshop

HEA held an HEA-UNESCO-Shenzhen Workshop on Capacity Building for Functions of External Quality
Assurance Agencies 5" March, 2020, at Neelkanth Sarovar Premiere Hotel in Lusaka.

The workshop was an activity of component 2 of a UNESCO-Shenzhen project in which Zambia was participating

with 9 other African countries. The component on which the workshop was based was focused on institutional
capacity building of recently established quality assurance agencies like HEA.
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List of Registered Higher
Education Institutions

The Table below shows the list of registered HEls as of December, 2020.
For contact details of each HEI, visit our website, www.hea.org.zm.

HEA continues to warn the general public not to enrol at any private institution not registered neither should they enrol
in any learning programme from both private and public HEls that have not been accredited as their qualifications will

not be recognised.

Name of HEI Campus(es) Reg. No. Reg. Date Delivery Mode Province
1. Africa Research University Great East Road HEA/001 February, 2016 FT and ODL Lusaka
2. African Christian University Woodlands HEA/011 March, 2016 FT Lusaka
3. African Open University Ndola HEA/059 June, 2017 OobL Copperbelt
4. Ambassador International University Chongwe HEA/060 August, 2016 FT Lusaka
5. Bethel University Mongu HEA/062 September, 2018 FT and ODL Western
6. Blessings University of Excellence Lumumba Road HEA/063 September, 2018 FT and ODL Lusaka
7. Brook Besor University Kalundu Campus HEA/071 December, 2018 FT and ODL Lusaka
8. Cavendish University Great North Road HEA/003 February, 2016 sk
usaka
FT DL
Longacres HEA/070 September, 2018 and o
9. Central African Baptist University Kitwe HEA/076 December, 2019 FT Copperbelt
10.  Chreso University Nangwenya Road HEA/022 September, 2016 FT and ODL Lusaka
11.  City University of Science and Provident House HEA/041 December, 2016 T and ODL Lusaka
Technology Lusaka South HEA/073 January, 2019 an
12.  Copperstone University Baluba HEA/030 August, 2016 FT and ODL Copperbelt
13.  DMI-St. Eugene University Chibombo HEA/023 June, 2016 FT and ODL Central
Chipata HEA/024 June, 2016 FT and ODL Eastern
14.  Eden University Balastone Park HEA/038 December, 2016 FT and ODL Lusaka
15. Evangelical University Ndola HEA/025 June, 2016 FT Copperbelt
16. Gideon Robert University Lilayi HEA/073 August, 2019 FT
Town HEA/033 August, 2016 FT and ODL Lusaka
17. Harvest University Woodlands HEA/034 August, 2016 FT Lusaka
18. Justo Mwale University Lusaka HEA/015 March, 2016 FT and ODL Lusaka
19. Kenneth Kaunda Metropolitan University Ibex Hill HEA/016 March, 2016 FT and ODL Lusaka
20. LIUTEBM Main HEA/026 June, 2016 FT and ODL Lusaka
21. Lusaka Apex Medical University Kasama Road HEA/035 August, 2016
Charles Lwanga HEA/066 September, 2018
Mutanfjwa HEA/067 September, 2018 T Lusaka
Olympia HEA/068 September, 2018
Foxdale HEA/072 February, 2019
Tick HEA/069 September, 2018
22.  Management College of Southern Africa Lusaka HEA/042 December, 2016 OoDbL Lusaka
(MANCOSA)
23. Mansfield University Town HEA/048 March, 2017 FT Lusaka
24. Mosa University Chibombo HEA/056 June, 2017 [Fr Central




25.  Northrise University Kitwe-Ndola Dual Carriage HEA/005 February, 2016 FT and ODL Copperbelt
Highway
26.  Oak University Makishi Road HEA/020 June, 2016 FT and ODL Lusaka
27. Open Window University Kabulonga HEA/082 Date FT and ODL Lusaka
28. Paglory University Main HEA/017 March, 2016 FT and ODL Central
29.  Rockview University Main HEA/036 August, 2016 FT and ODL Lusaka
30.  Rusangu University Monze HEA/007 February, 2016 Southern
(I;L;Za;(:rben :Eﬁ//ggg 2:2::&5:;7201 8 Fland ObL EZ?;:rbe|t
31.  South Valley University Main HEA/043 December, 2016 ODL Southern
32.  Southern University Livingstone HEA/008 February, 2016 FT and ODL Southern
33.  St. Bonaventure University Lusaka HEA/064 September, 2018 FT Lusaka
34.  St. Dominic’s Major Seminary Woodlands HEA/006 February, 2016 FT Lusaka
35.  Sunningdale University Main HEA/052 March, 2017 FT and ODL Lusaka
36.  Supershine University - HEA/057 June, 2017 ODL Lusaka
37.  Texila American University Lake Road HEA/021 June, 2016 Lusaka
Health Professions Foundation HEA/075 July, 2019 FTand ObL
38.  The University of Barotseland Mongu HEA/040 December, 2016 FT and ODL Western
39.  Trans-Africa Christian University Kitwe HEA/046 December, 2016 FT and ODL Copperbelt
40.  Trinity University Lusaka HEA/018 March, 2016 FT Lusaka
41.  Twin Palm Leadership University Main HEA/044 December, 2016 FT and ODL Lusaka
42.  UNICAF (Zambia Limited) University Lusaka HEA/053 March, 2017 ODL Lusaka
43.  United Church of Zambia University Kitwe-Chingola Road HEA/047 December, 2016 FT and ODL Lusaka
44.  University of Africa Lusaka HEA/028 June, 2016 ODL Lusaka
45. University of Edenberg Gleenwood Park HEA/079 December, 2019 Copperbelt
46.  University of Lusaka Pioneer HEA/009 February, 2016 Lusaka
FT, Part Time and
Leopards Hill HEA/074 July 2019 oDL
47. University of the Foundation for Cross- Luanshya HEA/004 February, 2016 FT and ODL Copperbelt
cultural Education
48.  Victoria Falls University of Technology Livingstone HEA/029 June, 2016 FT and ODL Southern
49.  Zambia Catholic University Kalulushi HEA/019 March, 2016 FT and ODL Copperbelt
50. Zambian Christian University Choma HEA/054 March, 2017 FT and ODL Southern
51.  Zambian Open University Main HEA/010 February, 2016 FT and ODL Lusaka
52.  Zambian Royal Medical University - HEA/055 June, 2016 FT Lusaka
583. ZCAS University Dedan Kimathi Road HEA/039 December, 2016 FT and ODL Lusaka




List of Recognised Public Higher
Education Institutions

Name of HEI Establishment Date Delivery Mode Contacts Province
1. Chalimbana University 1939 FT Private Bag E1, Lusaka. Lusaka
2. Copperbelt University (CBU) 1987 FT, Part Time The Director
and ODL External Relations Copperbelt

Jambo Drive, Riverside
P.O. Box 21692, Kitwe, Zambia

3. Kapasa Makasa University 20 FT Chinsali, Muchinga Province Muchinga
260 964 643 172

4. Kwame Nkrumah University 1967 FT The Registrar Copperbelt
Kwame Nkrumah University
P.O. Box 80404, Kabwe, Zambia

5. Levy Mwanawasa Medical 2019 FT
University
6. Mukuba University 1974 FT The Registrar Copperbelt
Itimpi, off Chingola Road
P.O. Box 20382, Kitwe, Zambia
7. Mulungushi University (MU) 2008 FT, Part Time The Registrar Central
and ODL Mulungushi University
P.O Box 80415, Kabwe, Zambia
8. Palabana University 2020 FT
9. University of Zambia (UNZA) 1965 FT, Part Time Central Administration Block Great East Road Campus, Lusaka
and ODL Lusaka

P.O. Box 32379, Lusaka

UNZA Ridgeway Campus
P.O. Box 50110, Lusaka




2020 Higher Education Authority Audited
Financial Report

The Audited Accounts have been published
as they appear in the audit.








































































Higher Education Authority

Mukuba Pension House
Dedan Kimathi Road
P.O. Box 50795
Lusaka, Zambia

+260 211 227 084 / +260 950 470 444
info@hea.org.zm / www.hea.org.zm
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